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Welcome! 
Congratulations on choosing SmartAVI’s SaviSign Manager software for your digital signage 
management. SaviSign Manager is an all-in-one software solution for digital signage. Designed 
for users of any technical proficiency, SaviSign Manager offers a simple, intuitive interface great 
for beginners and pros alike. 
 
This guide will help you set-up and start using SaviSign Manager. The manual includes software 
specifications, installation instructions, helpful descriptions, and frequently asked questions 
about SaviSign Manager. Follow along and you will be building incredible signage in no time! 
Thank you for choosing SaviSign Manager and SmartAVI signage solutions! For more 
information, please contact SmartAVI at (818) 503-6200 or visit us at www.smartavi.com.   
 
 
 

 
 
 
 
Disclaimer Notice  
The information contained in this document is subject to change without notice. SmartAVI 
makes no warranty of any kind with regard to this material, including but not limited to, implied 
warranties of merchantability and fitness for particular purpose.  
SmartAVI will not be liable for errors contained herein or for incidental or consequential 
damages in connection with the furnishing, performance or use of this material.  
No part of this document may be photocopied, reproduced, or translated into another language 
without prior written consent from SmartAVI, Inc. 
  

http://www.smartavi.com/


 

Limited Warranty Statement  
 

A. Extent of Limited Warranty  

1. SmartAVI, Inc. warrants to the end-user customers that the SmartAVI product specified 
above will be free from defects in materials and workmanship for the duration of 1 year, 
which duration begins on the date of purchase by the customer. Customer is responsible for 
maintaining proof of date of purchase.  
 
2. SmartAVI’s limited warranty covers only those defects which arise as a result of normal 
use of the product, and do not apply to any:  
a. Improper or inadequate maintenance or modifications.  
b. Operations outside product specifications.  
c. Mechanical abuse and exposure to severe conditions.  
 
3. If SmartAVI receives, during Applicable warranty period, a notice of defect, SmartAVI, 
Inc. will, at its discretion, replace or repair the defective product. If SmartAVI is unable to 
replace or repair the defective product covered by the SmartAVI warranty within a 
reasonable period of time, SmartAVI shall refund the cost of the product.  
 
4. SmartAVI shall have no obligation to repair, replace or refund unit until customer returns 
defective product to SmartAVI.  
 
5. Any replacement product could be new or like new, provided that it has functionality at 
least equal to that of the product being replaced.  
 

6. SmartAVI limited warranty is valid in any country where the covered product is distributed 
by SmartAVI. 



Getting Started 
This guide will instruct you on how to install and begin using SaviSign Manager software on 
your PC. 
 
SaviSign Manager runs on any Windows PC that meets the following minimum requirements. 
 

• 2 GHz CPU 
• 2 GB RAM required. 
• 100 MB available disk space. 
• Windows 7 or newer 32 or 64 bit 
• Turn off the Windows firewall or select SaviSign Manager under the firewall exceptions 

tab. 
• If you do not wish to turn off your firewall or make an exception, please contact 

SmartAVI for further installation options. 
 

Installation 
 
To create a SaviSign server, load the SaviSign CD into your PC. Navigate to the CD drive using 
File Explorer and double click on SaviSign_Server_Only_Setup v.1.3.1 2015-12-22.exe and 
follow the onscreen setup instructions. 

To create the SaviSign Manager load the SaviSign CD into your PC. Navigate to the CD drive 
using File Explorer and open the Savi Sign Manager v.1.1.29 2016-01-07 directory and double 
click on setup .exe and follow the onscreen setup instructions. 

SaviSign Manager requires a unique serial number to be installed. You will find the serial 
number on the back of the SaviSign Manager CD sleeve. 
 
A trial version notification window will open automatically. You must complete online registration 
for your copy of the SaviSign Manager for full, unlimited use. You may choose to skip 
registration for a 30 day Trial Version, but if you do not register your software within that 30 day 
trial, it will become disabled. 
 
For more help on registration, refer to the FAQ or contact SmartAVI technical support. 
 

1. Wait for auto-run installation wizard or double-click the SaviSign Manager Setup 
executable. Read the License Agreement and click “I Agree” to get started. 

2. Enter your name, company, and the unique serial number (ALL CAPS) you were 
provided. 

3. Choose Components you wish to install using check-marks. Make sure “SaviSign 
Manager” is checked 

4. Choose installation location for SaviSign Software and click next 
5. Click “Finish” to complete installation 

  



 

Log In 
 
The first thing that you will see when entering SaviSign Manager is a window called “Server 
Logon Settings”.  
 

 
 
  



SaviSign Manager Categories 

This software is an all-in-one management digital signage solution that offers the design, 
scheduling, and command tools you need to make amazing signage. SaviSign Manager is 
composed of four main components: Template Manager, Playlist Manager, Station Manager, 
and User Manager. Please read through the following descriptions for a better understanding of 
these key management features: 
 
 

Template Manager 

 
Select, create, edit, and upload a personalized look for your new digital signage. Template 
Manager offers a great selection of pre-made and fully customizable layouts ideal for any 
signage situation. Add text, pictures, video, audio, and more for exciting configurations that are 
sure to wow onlookers. 



Hover over the selection buttons in SaviSign Manager and a description of the button’s purpose 
will pop up. 
 
 

 
• Zoom In: Take a closer look at your individual signage templates in your template library 
• Zoom Out: Shrink individual templates for an expanded view of your template library 
 
 

 
• Filters: Select the dimensions and layout-styles you need for templates that fit your 

specifications 
 

 
• Create Template: Make a custom template based on selected layout in template library 
 

 
• Edit Template: Update and adjust custom templates 
 

 
• Rename Template: Add unique labels to your selected templates 
 

 
• Delete Template: Discard selected template from template library 

 
Template Library: 
All templates are accessible via the template library. The template library is divided into two 
categories: Horizontal and Vertical Designs. Horizontal Designs are most commonly used for 
HDTV screens and standard menu displays, while Vertical Designs are great for tablets and 
wall-mounted information boards. Choose which design type best fits your signage situation, 
then select a template listed in the library below 
 



Filters: 
Great for organizing your library and optimizing the selection of signage templates, the Filter 
button refines the list of designs according to your signage specifications. Choose from 
resolutions and dimensions for the look that best fits your needs, then press apply. 

 
Create Template 

Select the design you want to work with from the template library and click the “Create 
Template” button. Input your new template’s name, resolution, and select a layout on the right 
for the workspace that best fits your needs. When you are ready, press “OK”. 
 
Making a template is easy with SaviSign Manager: add click-and-drag media drop zones, 
scrolling text, new background imagery, and more! 
 

 
 
 



When you are finished creating your new template, click the “Save” icon in the bottom right-
hand corner of your workspace so you can store your design for later use. 
 

 
 
Edit Template: 
Select a template from your library and click the “Edit Template” button to further customize its 
design. Editing templates is a useful way to make quick adjustments to your favorite menu 
layouts, and further enhance those who need a little something extra. 
 
Finishing up: 
Select the template you want to add to your signage, and click the arrow at the bottom right-
hand corner of your template library. In the pop-up window, name your new signage playlist 
schedule and press “OK” to continue. This will take you to the Playlist Manager where you can 
customize the template more for specific displays. 
  



 

Playlist Manager  
The Playlist Manager is the one-stop content and distribution hub of SaviSign Manager 
software. Here you can add media, schedule signage playback, and manually control active 
signage playlists. The four-step playlist creation center consists of: 
 
Entering Playlist Manager: 
 
 Create Template: When you first enter the playlist manager you can further customize the 
selected template for this specific display. You can add or remove the background image and 
add or remove zones that can contain text, pictures, video, audio, and more. When you are 
done here click the next button in the lower right of the window to move to the next step. 
 
Create Playlist: Add text, pictures, video, audio, and more to your drop-zones. When you are 
done here click the next button in the lower right of the window to move to the next step. 
 
Create Schedule: Assign times for your signage to display. When you are done here click the 
next button in the lower right of the window to move to the next step. 
 
Publish: Finalize signage and prep for scheduled distribution. 
 
When you are finished with each step, click the NEXT>> button to continue. 
 
 



 
 
 
 
Edit Template: 
Adjust drop-zones, window dimensions, and template background imagery before adding your 
media content. 



 
Create Playlist: 
Assign media files and custom text to your template’s drop-zones. Select your desired drop 
zone for the media, and one of the following buttons to: 
 
 

 
Add Web Links: 
Great for interactive, web-connected displays, drop-zones with these links connect to websites 
for a more engaging user experience. 
 

 
Add Video: 
Select a drop-zone and assign an MP4 video file to play within the window. Have it perform to 
your specifications with custom timing, loops, and scaling features. 
 



 
Add Pictures 
Select a drop-zone and insert still images to give your signage a nice visual flourish. Adjust 
scaling, resolution, and timing for dynamic displays! 
 

 
Update Firmware 
Keep your signage players performing optimally by updating firmware in the playlist itself. 
 

 
Add RS232 
Create commands and tasks for your connected signage player/monitor with RS232 connection. 
 

 
Schedule Task 
Use custom and premade schedules to display content in a selected area. 
 

 
Add RSS Feeds 
Add scrolling, internet-based newswire text to your signage for updates on sports, 
entertainment, and current events. 
 



 
Add Audio: 
Enhance your signage with music or sound effects to best fit your needs. Simply select a drop-
zone and add the audio files you want; loop a single track, or have them play individually when 
selected. 
 

 
Add Text 
Create custom messages in drop-zones and text-boxes: add animated scrolling messages or 
blocks of information with ease. 
 

 
Delete Task 
Select and remove tasks from drop-zones.  



Create Schedule 
Now that you’ve crafted your ideal signage, it’s time to show it to the world! Display your 
signage and enthrall audiences when you need with the “Create Schedule” feature. 
 
Schedule Start Type: 
Select the way your signage will display from the drop-down tab. These include: 

• Run Once: Select a specific time for your signage to play. Signage will play one time, 
then deactivate once playback is complete. 

• Run Periodically: Signage plays continuously in defined time-frames. Loop playback, 
repeat schedules, and more! 

• Run on Player Start: Signage will start playing automatically when connected player 
powers up. Assign playback timeframe, loops, and repeated schedules for customized 
performance. 

• Trigger: Manually activate and distribute signage with direct control from your PC. 
 

 
  



 
Publish Playlist 
Select a signage player or players to finalize your new signage creation. 
 
Browse through, select, and adjust your customized signage playlists with ease. Control 
playback and active signage manually, or preview your playlists for a better look at your work 
before it is released. 
 

• Zoom In/Zoom Out: Get a closer look at your playlists or shrink them for an expanded 
list. 

• Edit Playlist: Reconfigure playlist settings and content with ease. 
• Rename Playlist: Add a custom label to your selected playlist 
• Delete Playlist: Remove selected playlist from your playlist library 
• Play: Activate selected signage playlist on connected player (will start when it was 

scheduled to) 
• Skip: Start playing to the next active playlist in your library 
• Stop: Cease signage playback 
• On/Off: Activate playlists ready for display and deactivate those that are not 
• Save Playlist: Store selected playlists to computer hard-drive or USB flash-drive 
• Preview: get a better look at your full-screen signage before it is displayed for the public. 

 

  



Station Manager 
SaviSign Station Manager controls signage players and devices from the convenience of your 
PC workstation. Monitor each unit’s status and enhance performance with simple customization 
settings. 

 
Each connected player and signage device is listed in the Station Manager. Station Manager 
lists the name of each device, their model type, and current status. By default, every unit is 
selected for uniform performance, but each can be selected individually for a more dynamic set-
up. 
 

 
 
Hover over the buttons to see their function. 
 
Settings 
Station Manager Settings allow users to configure connected signage devices to best fit their 
needs. Settings can be assigned to every device or individually depending on user preference. 
Settings include: 

• IP Address 
• Client Name 
• Client Password 

 
 
 



Status 
Logs provide a detailed view of the current status of your connected signage hardware; 
information about product versions, unit names, connected monitors, and disk space offer a 
better idea of how well your hardware is performing at any given time. 
 
Screenshot 
Capture a still image of your current signage directly from a player. Great for checking visuals 
remotely and ensure signage displays are operating at optimal settings. 
 
Client Media 
Take a more detailed look at the media files currently running on your signage hardware. Offers 
information on file names, types, and sizes. 
 
Re-set Player 
Clear custom settings on selected players and return them to their factory defaults. 
 
Clean Media 
Refresh the media currently running on your signage devices for improved performance. 
 
Restart Player 
Shut down and restart selected hardware remotely. 
 
Save Logs 
Save logs to a file. 
  



User Manager 
SaviSign User Manager configures, organizes and prioritizes signage accessibility for individual 
users across your connected network. Here you can add new signage users, remove inactive 
ones, duplicate individual user settings, and get details on each one’s properties. 
 

 
The User Manager lists local and network connected SaviSign users. This list includes user 
names, their access rights to certain management functions, and their primary workstations in 
the network environment. 
 
Add User 
Create a new user profile for controlling and creating signage. Assign a new user name, along 
with the user’s full name, and a description of their position. New users are also required to 
provide a new password for logging into SaviSign Manager; confirm the new password and 
assign user access rights. 
 
Remove User 
If a user ceases to engage in signage management, you may remove that user with this 
function. Confirm the user no longer utilizes SaviSign Manager and the selected user will be 
deleted. 
 
 



Duplicate User 
Make an exact copy of your selected user, including their preferences and access rights. 
 
User Properties 
Get a windowed, detailed view of your selected user and their access to signage management 
functions. 
 

FAQ 
Q: I don’t see the creeping text I added? 
A: The Text scrolling speed defaults to .5 and at this speed or any speed under 100 it will take a 
long time for the creeping text to appear on the display. Set the scrolling speed to 200 and 
adjust to the desired speed from there. 
 
Q: I am clicking on a task under the task list and the task options window isn’t 
appearing? 
A: First click on the zone and then click on the task under the task list and the task options 
window will appear. 


